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INTERNAL COMMUNICATION 
Section 46a-68-79  

 
 
This section was found to be in compliance in the previous filing, and there were no 
proposals/recommendations. 
 
Chief Executive Officer and Executive Vice President for Health Affairs, Dr. Andrew Agwunobi 
and Associate Vice President of OIE (both Storrs and UConn Health offices), Elizabeth Conklin 
supported UConn Health’s Affirmative Action Plan and responded to all employment concerns 
as they related to our commitment to affirmative action.  Dr. Agwunobi supported the 
implementation of all aspects of UConn Health’s Affirmative Action Plan and expressed his 
personal commitment to affirmative action in a system-wide email on October 24, 2017, 
encouraging commitment to and support of equal employment opportunity and building a diverse 
workforce.  Dr. Agwunobi organizes the Compliance Workgroup which provides direction and 
guidance to the UConn Health compliance, health and safety, and public safety risk management 
programs.  This group focuses on compliance with significant legal, ethical, and regulatory 
requirements and on managing health and safety and public safety risks.  Exhibit #1  
 
Elizabeth Conklin, Associate Vice President of OIE (both Storrs and UConn Health offices), as 
well as the ADA Coordinator and Title IX Coordinator for UConn Health, Storrs and the 
regional campuses, is designated as the Equal Employment Opportunity Officer for UConn 
Health.  As the Equal Employment Opportunity Officer, she has a direct line of communication 
to the appointing authority, Chief Executive Officer and Executive Vice President for Health 
Affairs, Dr. Andrew Agwunobi.  
 
The OIE staff includes the following:   EEO Compliance Hanna Prytko, EEO and Search 
Compliance Manger; Theresa Segar, Affirmative Action (AA) Specialist; Paul Carroza, 
Affirmative Action Coordinator (part-time through June 30, 2016); Katherine Johansen, EEO 
and Search Compliance Specialist.  The EEO Compliance staff is available to provide 
consultation to departments and search committees on good faith recruitment strategies, best 
practices for Affirmative Action and Equal Employment Opportunity compliance, evaluation and 
documentation of applicants and interviewing best practices.  Pre-litigation Discrimination 
Case Management Sarah Chipman, Director of Investigations and Deputy Title IX Coordinator; 
Robert Camilleri, Senior Associate Director, Investigations; Jamila Goolgar and Alexa Lindauer 
EEO Investigators; Ann Randall, Paralegal and Legal Administrator and  Michelle Askew, 
Administrative Program Assistant 2; investigators are available to discuss Equal Employment 
Opportunity/Affirmative Action concerns and complaints raised by employees.  Employees are 
encouraged to contact OIE with any questions and concerns relating to Equal Employment 
Opportunity/Affirmative Action, Discrimination, and Sexual Harassment.  ADA Compliance 
Joshua Rucker, Deputy ADA Coordinator is available to provide guidance to employees and 
managers regarding reasonable accommodations.  Title IX Compliance Kevin O’Connell, 
Deputy Title IX Coordinator; Kimberly Bentson, Title IX Support Specialist; Deborah Redshaw, 
Title IX Project Support Specialist and Budget Specialist; and Susan Hoge, Executive Assistant; 
Investigators monitor and track compliance and ensure that complaints of sex discrimination, 
sexual harassment and sexual violence are investigated and addressed appropriately. 
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The Office of Institutional Equity is located on the fourth floor of 16 Munson Road.  The mailing 
address is 263 Farmington Avenue, Farmington, CT 06030-5310; and the office telephone 
number is (860) 679-3563.  The location of the office allows the OIE staff to provide 
confidential services to employees, students and volunteers. 
 
UConn Health has continued to utilize established procedures for notifying the agency personnel 
about the Affirmative Action Plan and ensuring the effectiveness and full implementation of 
affirmative action policies and programs.  Information is disseminated in the following ways: 
 

1. The Equal Employment Opportunity Officer meets directly with the Chief 
Executive Officer and Executive Vice President for Health Affairs, regularly to 
discuss all AA/EEO related information.  Please see Exhibit #2 for dates of 
meetings.   

2. Compliance Workgroup 
3. UConn Health Bulletin Boards 
4. Office of Institutional Equity web page:  http://equity.uconn.edu/uconn-health-

oie/  
5. UConn Health Lifeline 
6. A section dedicated to Affirmative Action in the required Management 

Development Training Program  
7. Search Committee Member Training for faculty and above positions. 
8. Faculty Development Advisory Committee 
9. Leadership Development Sessions 
10. Informal meet and greet 
11. Access and Accommodations Committee 
12. Office of Institutional Equity’s Panel of Reviewers 

 
The UConn Health community was notified on September 1, 2017, that the 2016 Affirmative 
Action Plan was available for review and comment, Exhibit #3.  They were encouraged to 
review the Plan and given a reasonable thirty (30) days to do so.  The objectives and program 
goals of the Affirmative Action Plan were contained in this broadcast message and included the 
Affirmative Action Plan’s availability, locations for review, and time frame for review.  Copies 
of the Plan were available in OIE and on our web page for review.  
 
We maintain copies of all affirmative action related internal communications and any comments 
received.  Comments that are received via mail are date stamped upon receipt.  No comments 
were received during this reporting period.   
 
On November 17, 2016, Susan Herbst, President of the University of Connecticut, distributed a 
University-wide email where she described the University as a community valuing diversity, 
inclusion, compassion and respect regardless of race, ethnicity, religion, sexual orientation, 
gender identity or socioeconomic background.  Exhibit #4   
 
 
 

http://equity.uconn.edu/uconn-health-oie/
http://equity.uconn.edu/uconn-health-oie/


Internal Communication  3 of 12 

During the reporting period, UConn Health utilized the most effective method for distribution of 
policies to all employees by posting on UConn Health bulletin boards throughout the campus, in 
OIE, Human Resources and the on the UConn Health Policies web page.  The following policies 
were distributed: 

• Affirmative Action, Non Discrimination and Equal Employment Opportunity 
• Policy Against Discrimination, Harassment and Related Interpersonal Violence 
• Policy Statement: Persons with Disabilities 
• HIV/Aids Non-Discrimination  

 
Our policies were also sent out in a system-wide e-mail to all UConn Health employees on the 
following dates: 
 

• The non-discrimination policies were sent out on January 6, 2017 to ensure 
employees aware of their responsibilities to conduct themselves and perform their 
jobs with the highest standards.  Exhibit #5 

 
• The new University-wide Policy Against Discrimination, Harassment, and 

Related Interpersonal Violence effective January 1, 2016 was sent out on 
September 29, 2016.  This policy was an updated, streamlined policy that more 
clearly articulated UConn Health’s commitment to maintaining a safe and non-
discriminatory learning and working environment.  The new policy replaced the 
Sexual Assault Response Policy and Prohibition of Sexual Harassment under one 
coordinated, easier-to-reference policy.  Exhibit #6 

 
• In order to ensure a safe and nondiscriminatory learning and working 

environment, Protections and Resources for Transgender Students was sent out on 
February 27, 2017.  This included our Policy Against Discrimination, Harassment 
and Related Interpersonal Violence; Transgender Guidelines; and Governor 
Dannel P. Malloy’s executive order.  Exhibit #7  

 
• Newly revised Non-Discrimination Policy Statements for Publications including 

Accessibility Statements for University Events and Section 1557 Statements for 
Health Programs (previously entitled Non-Discrimination Policy Statements for 
Publications, Printed Material and Electronic Media), effective June 13, 2017 was 
sent out on June 27, 2017.  This University-wide policy requires UConn Health 
publications that describe or invite participation in UConn Health programs or 
activities to contain one of the non-discrimination statements and include an 
accessibility statement intended to ensure an opportunity for participants with 
disabilities to request accommodations and fully participate in UConn Health 
events or activities.  Exhibit #8  
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In effort to provide employees with current information about affirmative action programs and 
policies and to assist hiring managers and search committees in the hiring process, the following 
updates were made to the Office of Institutional Equity’s (OIE) website: 
 

• All online materials relative to affirmative action/equal employment opportunity.  
Materials and guidance on best practices for recruitment, search and hire, evaluation, 
interviewing and training were revised.  Additionally, OIE added more information 
explaining affirmative action, regulations and policies.  Exhibit #9 

• Affirmative Action Plan and Policies were added and updated, Exhibit #10. 
• Hiring and Promotional Goals were updated to assist managers in the employment 

process.  Exhibit # 11  
 
As part of UConn Health’s established internal review system, OIE monitored progress of 
UConn Health’s affirmative action plan throughout the year.  OIE reviewed and reported 
progress toward hiring and promotional goal achievement to Human Resources enabling Talent 
Acquisition Specialists and HR Associates to focus on remaining goals when planning targeted 
recruitment.  Exhibit #12. 
 
Vacancy announcements, examination announcements, and posters relevant to affirmative action 
are also disseminated through other available avenues and are posted on appropriate bulletin 
boards throughout UConn Health. 
 
New employees received the following information on affirmative action programs and policies 
in the new employee orientation, conducted on the first day of employment: 
 

1. Affirmative Action, Non-Discrimination, and Equal Opportunity Policy 
Statement 

2. HIV/AIDS Non-Discrimination Policy 
3. Persons with Disabilities Policy 
4. Policy Against Discrimination, Harassment, and Related Interpersonal Violence  
5. OIE’s contact information including the phone number to report 

harassment/discrimination and a list of policies are included in the orientation 
booklet, Exhibit # 13.  

 
New employees attend the Diversity Awareness Workshop on their second day of employment, 
and Stipulated Agreement 2.2 Sexual Harassment Prevention training is conducted for all new 
Correctional Managed Health Care employees.  
 
UConn Health took the following action steps to ensure maximum participation in the mandatory 
Diversity Awareness Training, Connecticut General Statute, Section 46a-54(16): 
 

• During this Plan year, Diversity Awareness Training was conducted every two (2) weeks 
by OIE.  A class schedule is posted on UConn Health Human Resources website.  
Exhibit #14 is a sample of Diversity Trainings that were made available throughout the 
year.  
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• All new employees are scheduled to attend Diversity Awareness Training on their second 
day of employment.  

 
As a result of the above action steps UConn Health achieved 94.1% compliance with Diversity 
training.  Please see Exhibit #15 for the race and sex break down of training attendance.  During 
the next reporting period, UConn Health will continue the above action steps to ensure maximum 
Diversity Awareness Training compliance.  
 
All newly hired managers or individuals promoted into managerial positions receive Sexual 
Harassment Prevention training within one (1) year of their appointment per “Managing a 
Respectful and Harassment – Free Workplace”.  Exhibit # 14 
 
To achieve 100% participation with Diversity Awareness and Sexual Harassment Prevention 
training Human Resources notified managers of employee(s) who did not attend training.  Please 
see Exhibit # 15, for all employees by race and sex who participated in Sexual Harassment 
Prevention training.  
 
During the Plan year, the Diversity Awareness and Sexual Harassment Prevention trainings were 
updated with additional content regarding the new University of Connecticut Policy Against 
Discrimination, Harassment, and Related Interpersonal Violence.  The presentation provides 
information on responding to reports of discrimination, discriminatory harassment sexual assault, 
stalking, and interpersonal violence in a timely and comprehensive manner.  Exhibit #16. 
 
A separate training analysis has been provided which demonstrates the variety of training options 
available to UConn Health employees.  All training opportunities are designed to enhance 
employees' existing skill levels, facilitate the addition of new areas of competence, to prepare 
employees for future growth and/or upward mobility and to be a constant source to enable 
UConn Health employees to fully realize their potential.  Exhibit #15 
 
UConn Health announces training opportunities through multiple communication channels to 
ensure that employees are notified of training programs and have the opportunity to enroll.  
Information regarding education offerings is circulated two (2) times per year through UConn 
Health Lifeline which replaced our Broadcast Messages system.  In addition, all offerings are 
posted on the Human Resources website.  The Department of Administrative Services’ courses, 
college and university course announcements are distributed through UConn Health Lifeline and 
information is posted on the Human Resources website.  Exhibit #17.  
 
The Correctional Managed Health Care (CMHC) is a major division of the UConn Health, 
charged with fulfilling UConn Health’s responsibility for providing health care to the state’s jail 
and prison inmates.  To assist with achieving CMHC’s mission, the Associate Vice President of 
OIE and the Associate Director of Investigations serve on the Department of Correction’s Sexual 
Harassment Advisory Committee.  The Committee strives to maintain a respectful work 
environment free of sexual harassment, by providing a forum for all employees working in the 
correctional setting, to express their concerns about sexual harassment and Sexual Harassment 
Prevention training.  The committee meets regularly throughout the year.  
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The Associate Vice President for the Office of Institutional Equity was on a leave of absence 
from July through September.  During this time former Director of Investigations & Deputy Title 
IX Coordinator, Nancy Myers served as interim Associate Vice President for the Office of 
Institutional Equity.  She met with or provided trainings to various departments, deans, chairs, 
and directors to ensure compliance with accessibility, discrimination, affirmative action, 
policies/procedures, and sexual assault.  
 

• July 26, 2016, met with the Senior Associate Dean for Education to discuss roles and 
responsibilities of the Title IX Coordinator in raising awareness of sexual violence and 
creating and maintaining an environment free from all forms of sexual harassment, sexual 
violence, intimate partner violence and stalking.   

 
• Provided an update of ongoing anti-discrimination requirements and compliance 

initiatives in meetings with the following individuals:   
 

• August 8, 2016, Chief Executive Officer and Executive Vice President for 
Health Affairs and Chief Administrative Officer 

• August 10, 2016, Dean, School of Medicine and Associate Professor of 
Neuroscience 

• October 24, 2016, Associate Dean for Medical Student Affairs, 
 
• August 15, 2016, September 1, 2016, September 14, 2016, September 28, 2016, and 

October 17, 2016, participated in Compliance Workgroups, chaired by Dr. Agwunobi, to 
ensure compliance with our non-discrimination and anti-harassment policies, as well as 
state and federal laws and regulations related to equal opportunity and affirmative action. 

 
• August 23, 2016, discussed the merger of the Storrs and UConn Health Office of 

Institutional Equity in a meeting with Neva Elaine Vigezzi, Human Rights and 
Opportunity Representative, EEO and Search Compliance Manager and Affirmative 
Action Specialist.   

 
• September 21, 2016, provided a presentation on non-discrimination, affirmative action, 

equal employment opportunity, Title IX and policy compliance to the managers/supervisors 
in the Management Development Training Program. 

 
• October 14, 2016, met with the Police Department to discuss procedures for responding to 

hate crimes, bias incidents, and Title IX reports. 
 
• November 9, 2016 and November 29, 2016, provided trainings to the Office of Institutional 

Equity’s Panel of Reviewers who review OIE’s Findings and Recommendations reports of 
their investigations into alleged discrimination.  The Office of Institutional Equity’s Panel of 
Reviewers serve two year terms and are appointed from a standing pool of trained faculty, 
staff, and members of the administration to serve two-year terms on a Panel of Reviewers.  
OIE provides training to the Reviewers on the nature of the review process, OIE’s 
procedures, prohibited forms of discrimination, harassment and retaliation, and other issues 
related to their roles. 
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Throughout the year Associate Vice President Conklin met with or provided trainings to various 
departments, deans, chairs, and directors to ensure compliance with accessibility, discrimination, 
affirmative action, policies/procedures, and sexual assault.  In addition to these meetings, 
Associate Vice President Conklin:  
 

• Provided an overview of OIE, policies, and procedures to ensure compliance with our non-
discrimination and anti-harassment policies, as well as state and federal laws and regulations 
related to equal opportunity and affirmative action.  These overviews focused on the  

 
American with Disabilities Act, affirmative action, discrimination/harassment, education 
and training, search process, Title IX Compliance, and sexual violence awareness.  OIE 
AVP met with the following areas:   
 

• August 24, 2016 New Faculty Orientation 
• September 21, 2016 Compliance Workgroup 
• November 7, 2016 Board of Directors Academic Affairs 
• December 6, 2016 Human Resources 
• December 21, 2016 Dean, School of Dental Medicine and faculty 
• November 15, 2016 and December 13, 2015 (Make-up session), Dean, School of 

Medicine and his Chairs and Directors of Faculty Affairs, Clinical Quality and 
Network Development Related to Faculty Academics, Health Career Opportunity 
Programs, Education, Multicultural and Community Affairs, Finance and 
Administration, Research, Clinical Research, Planning and Administration 

• January 12, 2017 Office of the Chief Administrative Officer manger meeting 
• March 6, 2017 Board of Directors 
• March 8, 2017 Cell Biology faculty 
• April 3, 2017 Cell Analysis faculty and Neuroscience faculty 
• April 11, 2017 Radiology faculty 
• May 1, 2017 Psychiatry faculty 
• June 19, 2017 Surgery faculty. 

 
• September 9, 2016, September 21, 2016, December 5, 2016, March 21, 2017, and May 

16, 2017 participated in the Compliance Workgroup, chaired by Dr. Agwunobi, to ensure 
compliance with non-discrimination and anti-harassment policies, as well as state and 
federal laws and regulations related to equal opportunity and affirmative action.  

 
• October 14, 2016, met with the Faculty Development Advisory Committee, who assist our 

faculty by providing workshops, programs, and resources that focus on academic 
advancement, enhancement of teaching and research skills, and leadership development, to 
discuss our discrimination and anti-harassment policies; proactive recruitment strategies, 
and retention strategies to enhance our academic reputation, improve diverse employee 
population, and create a competitive edge in the global marketplace. 
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• October 14, 2016, met with the Police Chief and Master Sergeants of our Public Safety 
Department to collaborate on raising awareness of sexual violence and creating and 
maintaining an environment free from all forms of sexual harassment, sexual violence, 
intimate partner violence and stalking. 

 
• January 18, 2017, May 17, 2017, and June 21, 2107, presented at the Leadership 

Development Sessions on the American with Disabilities Act, affirmative action, 
discrimination/harassment, education and training, search process, Title IX Compliance, and 
sexual violence awareness in an effort to ensure compliance with the non-discrimination and 
anti-harassment policies, as well as state and federal laws and regulations related to equal 
opportunity and affirmative action.   
 

• February 3, 2017 and May 23, 2017, attended meetings and participated in ongoing 
discussions of Americans with Disabilities Act (ADA) compliance issues, strategies, and 
education initiatives with the Access and Accommodations Committee, a group committed 
to providing equal access and full participation for individuals with disabilities within all 
UConn Health programs and activities. 

 
• February 8, 2017 and March 22, 2017, met with Human Resources to discuss employee 

training initiatives and collaborations in the following areas:  diversity, search process, and 
sexual harassment.  As a result of this meeting an online Search Committee training was 
developed by OIE for the Management Development Training Program’s Hiring the 
Right Talent Part I and for search committees for Faculty and above positions.  The 
training included Affirmative Action/Equal Employment Opportunity laws and 
regulations, recruitment, diversity, recognizing and minimizing inherent bias, and 
conducting interviews.  Following the completion of the training online, participants 
attended an in-person session.  The EEO & Search Compliance and Human Resources 
staff held a question and answer session to discuss best practices, case scenarios, and 
identify key ingredients in successful recruitment, search and hire.  OIE staff’s discussion 
focused on recruiting a diverse applicant pool, implicit bias, and compliance with the 
search process.  Exhibit #18 
 

• April 5, 2017, met with the Senior Associate Dean for Education and the Associate Dean for 
Multicultural and Community Affairs to discuss proactive faculty recruitment strategies to 
enhance our academic reputation, improve diverse faculty population, and create a greater 
competitive edge in the global marketplace. 

 
• Conducted mandatory Managing a Respectful and Harassment-Free Workplace for newly 

appointed managers, supervisors, and administrative staff who supervise employees and/or 
students.  Please see Exhibit # 14. 
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• Held meetings with the following departments to discuss UConn Health’s ADA compliance 
strategies, identify concerns, and discuss future projects: 

 
• October 25, 2016, Associate Vice President of Campus Planning, Design and 

Construction, 
• December 16, 2016, Chief Communications Officer of Office of University 

Communications 
• January 6., 2017, Center for Excellence and Developmental Disabilities  

 
• May 3, 2017, held a Coffee and Conversation informal meet and greet with employees and 

students to discuss our commitment to creating and maintain an environment free from all 
forms of sexual harassment, sexual violence, and intimate partner violence and stalking.   

 
The Deputy ADA Coordinator for the Office of Institutional Equity met with various 
departments, deans, chairs, and directors to ensure UConn Health’s compliance with all relevant 
laws and regulations related to the ADA and provided consultation, information and referral to 
appropriate resources for disability related issues.   Deputy ADA Coordinator Joshua Rucker:  
 

• Developed a training module that focused on the American with Disabilities Act (ADA).  
This training provides a general overview of disability rights as related to UConn Health 
and the subsequent responsibilities of employees, managers, and supervisors in ensuring 
equal access and opportunities for individuals with disabilities.  Exhibit #19 

 
• September 20, 2016 and October 25, 2016, toured UConn Health campus to obtain an 

initial scope of accessibility issues and to touch base on ongoing accessibility projects to 
ensure full participation for persons with disabilities. 

 
• October 20, 2016, November 17, 2016, December 15, 2016, January 12, 2017, February 

9, 2017, April 6, 2017, and June 29, 2017, attended Capital Projects meetings regarding 
building projects and any identified accessibility issues in construction/renovation 
projects to ensure compliance with all relevant laws and regulations related to the ADA. 

 
• November 21, 2016, attended an Affordable Care Act meeting to help broaden awareness 

and understanding of the rules and responsibilities as related to persons with disabilities 
under the Affordable Care Act, including non-discrimination notice requirements for 
publications and auxiliary aids and services for individuals who are deaf or hard of 
hearing. 

 
• December 16, 2016 met with the Chief Communications Officer of Office of University 

Communications to discuss UConn Health’s compliance with ADA, compliance strategies, 
identify concerns, and plan future projects. 

 
• December 30, 2016, worked with the Parking Department to addressed accessibility 

issues in parking and shuttle buses.  
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• January 3, 2017, met with the Director of John Dempsey Hospital and UConn Medical 
Group Clinical Informatics to discuss disability disclaimer standards for 
events/classes/written materials on how to request an accommodation if needed. 

 
• January 10, 2017, attended the Executive Policy Committee to discuss ADA compliance 

issues and policy updates. 
 
• February 3, 2017, participated in ongoing discussions of ADA compliance issues, 

strategies, and education initiatives with the Access and Accommodations Committee.   
 
• February 3, 2017, reviewed the Deaf and Hard of Hearing Emergency Department 

process and interpreting services for deaf and hard of hearing patients in the Emergency 
Department. 

 
• April 21, 2017 and April 25, 2017, provided mandatory trainings for compliance 

designees in various departments on interpreting services for Deaf and Hard of Hearing. 
 
• May 16, 2017, participated in the Compliance Workgroup, chaired by Dr. Agwunobi, to 

ensure compliance with the ADA. 
 

The EEO & Search Compliance staff provided training on June 20, 2017 to the Human Resources 
Talent Acquisition team.  The training focused on writing professional, detailed job descriptions 
with concrete and specific minimum and preferred qualifications to help attract a top-tier, diverse 
workforce; best practices for applicant evaluation, interviewing and candidate selection and writing 
detailed and specific candidate dispositions.  The training allowed for discussion and questions 
about specific examples.  Exhibit #20 
 
The Department of Human Resources Information Management and the Office of Institutional 
Equity partnered to design a process to allow employees the opportunity to voluntarily provide race, 
gender, ethnicity, disability and veteran information.  The new process integrates into the employee 
self-service module of the Human Resources personnel system to provide accurate and efficient 
data collection.  The survey necessitated customization of the HR personnel system, databases and 
reports, thus the 2018 Affirmative Action Plan will reflect the updated demographic data.  

 
The UConn Health Community Resource Team (CRT) is required by Connecticut law and is 
charged with coordinating response and prevention efforts to ensure the UConn Health 
community has sufficient information about reporting, policies, procedures and resources related 
to sexual assault, stalking and intimate partner violence.  Members of this committee were 
invited to serve on this important team because of their roles in working with students and their 
ability to facilitate change at UConn Health.  The committee contains a range of on and off 
campus partners who work to address issues of sexual violence on campus, including 
representatives from local sexual assault and domestic violence agencies, counseling services, 
and police.  
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Members of the CRT receive training in order to provide a coordinated, compassionate, trauma-
informed response to all individuals who report incidents of sexual violence to the institution.  
 
The CRT meets approximately two times per semester.  The team has discussed and reviewed 
the Policy Against Discrimination, Harassment, and Related Interpersonal Violence, as well as 
the University’s and police response processes in order to make necessary updates.  The CRT 
also plays an integral role in reviewing and launching new prevention and awareness programs 
and trainings for students and employees at UConn Health.  These trainings provide the 
University community with information about policies, reporting options, bystander intervention, 
and resources available to students and employees related to sexual violence.  
 
UConn Health sent out a message to employees in the UConn Health Lifeline that if an employee 
is not comfortable raising the issues of abusive or retaliatory behavior, sexual discrimination, 
harassment, or other serious misconduct with their supervisor or others in management.  A non-
identifiable ReportLine is available 24 hours a day, 365 days a year to report a suspected 
compliance or ethics violation.  Exhibit #21  
 
In the UConn Health Lifeline a message was sent to all employees encouraging them to bring 
forward information and/or complaints about violations of state or federal law, University policy, 
rules or regulations without fear of retaliation.  Retaliation against any individual who, in good 
faith, reports or who participates in the investigation of alleged violations is strictly forbidden.  
Exhibit #22  
 
UConn Health’s Human Resources Department applicant tracking system called iGreentree 
Employment System has allowed both the Human Resources Department and the Office of 
Institutional Equity to track pertinent information for the Affirmative Action Plan.  All 
applications for UConn Health positions are submitted into the iGreentree system.  Applicants 
set up an account and submit their applications electronically.  The system allows applicants to 
attach a resume, cover letter, and references.  If an applicant applies by submitting a paper 
resume and application, this information is scanned into the system and attached to the 
appropriate requisition.  Internal and external applicants can access employment information in 
person, or on UConn Health’s web page at http://employ.uchc.edu .  Questions regarding the 
process can be addressed by calling (860) 679-2426.  
 
UConn Health managers use the iHiring Manager Module of the iGreentree system.  The system 
allows managers to view qualified applicants directly, copy any pertinent documents, and 
complete their hiring justifications online.  This process has allowed the hiring managers to set 
up and conduct interviews in a more expedient manner.  Human Resources developed an 
interactive online training program on using iHiring Manager, which includes the importance of 
affirmative action goals and appropriate justifications.  New hiring managers are required to 
complete this mandatory training from their work stations.  Human Resources staff also provides 
the hiring managers with tips and suggestions in using the electronic recruitment system on their 
website, Exhibit #23.  
 
 

http://employ.uchc.edu/
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During Leadership Week at the UConn School of Medicine, a series of events provided a chance 
for students who envision themselves as leaders in medicine to share ideas with those who 
already are in this case, members of the UConn Health faculty.  Leadership Week promoted the 
American Medical Association’s core value of leadership by providing an interactive forum for 
physicians and medical students to discuss pathways to leadership roles and professional 
development.  Dr. Cato T. Laurencin, M.D., Ph.D. was a keynote speaker who spoke about 
leadership in research and activism for minorities.  Exhibit #24 
 
UConn Health undertakes these and other activities to ensure that all employees are aware of 
UConn Health’s commitment to Affirmative Action, Equal Employment Opportunity, and a 
workplace free from any type of harassment.  These activities underscore the responsibility of 
the Office of Institutional Equity, the Human Resources Department, and all the hiring 
departments in assuring that every avenue is explored to support UConn Health’s efforts in 
meeting its Affirmative Action goals.  
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